GDPR & Cookie Policy
Spellbound Group Pte Ltd
Welcome to www.spellbound.com.sg. This GDPR & Cookie Policy explains how Spellbound Group Pte Ltd ("Spellbound", "we", "us" or "our") collects, uses, stores and protects your personal information, and how cookies are used on our Website.
1. GDPR Compliance
Data Collection
We collect personal information only when you voluntarily provide it to us, such as when submitting an enquiry, requesting a quotation, completing a contact form or communicating with us. This information may include your name, email address, telephone number, wedding or event details, preferred dates, venue information and any other information you choose to provide. We also collect limited technical information such as your IP address, browser type and device information where necessary for website functionality and security.
Lawful Basis
We process your personal data only where we have a lawful basis to do so, including your consent, the performance of a contract, compliance with legal obligations, or our legitimate business interests, provided these interests do not override your rights and freedoms.
International Transfers
As Spellbound serves clients worldwide, your personal information may be transferred to and processed in Singapore. By using our Website, you acknowledge and agree to such processing where permitted by applicable law.
Data Security
We take reasonable administrative, technical and organisational measures to safeguard your personal information. However, no method of internet transmission or electronic storage is completely secure, and we cannot guarantee absolute security.
Data Retention
We retain personal data only for as long as necessary to fulfil the purposes described in this Policy or to comply with applicable legal, accounting or regulatory obligations.
Your Rights
Subject to applicable law, you may request access to, correction of, deletion of or restriction of processing of your personal data. You may also object to certain processing activities, request data portability where applicable, withdraw your consent at any time (where processing is based on consent), and lodge a complaint with the appropriate supervisory authority.
Children's Privacy
Our Website is not intended for children under 18 years of age, and we do not knowingly collect personal information from children.
If you have any questions regarding this GDPR Policy or how we process your personal information, please contact us at anna@spellbound.com.sg.
2. Cookie Policy
What Are Cookies?
Cookies are small text files stored on your device when you visit a website. They help websites function efficiently, remember your preferences and improve your browsing experience.
How We Use Cookies
We use cookies to support essential website functionality, remember user preferences, improve website performance and analyse visitor interactions so we can enhance our services.
Types of Cookies
Essential Cookies – required for the Website to function.
Performance & Analytics Cookies – help us understand website usage (such as Wix Analytics or similar services).
Functional Cookies – remember your preferences.
Marketing Cookies – may be used if marketing or advertising tools are enabled in the future.
Third-Party Cookies
Our Website may use third-party services, including analytics providers, which may place their own cookies. These third parties maintain their own privacy and cookie policies.
Managing Cookies
You may control, disable or delete cookies through your browser settings. Please note that disabling certain cookies may affect the functionality of parts of the Website.
Cookie Consent
Where required by applicable law, we will request your consent before placing non-essential cookies on your device.
Changes to this Policy
We may update this GDPR & Cookie Policy from time to time. Any changes will be posted on this page together with the revised effective date.
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